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AWARD DESCRIPTIONS AND  
CRITERIA FOR NOMINATIONS 

 
 

ISA THOUGHT LEADER  
 BROOMFIELD AWARD— 

The Spirit of ISA  
ISA’s Thought Leader Award recognizes those 
(individually or in partnership) whose body of work in 
support of work-related learning and performance 
has significantly influenced people and organiza-
tions. Through their advocacy of ideas and 
commitment to actions, they have not only positively 
influenced clients and industry colleagues, but have 
facilitated respect for the learning and performance 
industry overall. 
 
Criteria: 
 Innovative ideas/initiatives: Thought leadership 

involves developing innovative or “out-of-the-
box” concepts, ideas, products, and/or services 
that help promote workplace learning and 
performance 

 Challenging myths and traditions in the field: 
Many times, thought leadership requires 
challenging current-state practices and norms 

 
Recent recipients: Patrick Lencioni, John Kotter, 
Peter Senge, and Jack Zenger & Joe Folkman  

 The Broomfield Award recognizes an individual 
whose contributions have advanced ISA’s vision 
and strategic direction. This person’s work reflects 
and strengthens the values and culture underlying 
the mission of ISA, and he or she serves as a role 
model in his or her commitment to the association. 
 
Criteria: 
 Significant impact in advancing ISA strategic 

direction and supporting ISA’s vision and 
mission 

 Exemplifies ISA culture/values 
 Is dedicated to the success of ISA and what it 

represents 
 Sustained track record/contributions (activities, 

time, ideas) related to professional mentoring 
and personal sharing 

 Contributions may be demonstrated by results 
achieved through leadership positions held for a 
minimum of five years 

 
Recent recipients: James Chisholm, Tony Jace, Ann 
Herrmann-Nehdi, and Dan Roberts 

 
 

ISA OUTSTANDING CONTRIBUTION   
ISA BUSINESS OF THE YEAR 

ISA’s Outstanding Contribution Award 
acknowledges an individual who in recent years has 
gone “above and beyond” in his or her work on ISA-
related initiatives. This individual’s consistent and 
exceptional work including committee assignments, 
meetings, and networking has fostered ISA’s 
continuous development. 
 
Criteria: 
 Significant and consistent contributions to ISA 
 Has worked either highly visibly or behind the 

scenes on any of the following (can be broad or 
deep): 

- Committee 
- Meeting participation (panel, speaker, 

etc.) 
- Recruiting 
- Hosting/facilitating networking for 

members 
 View as reliable, responsive, collaborative, and 

a model team player 
 
Recent recipients: Mike Esterday, Jeb Brooks, 
Susan Smith, and Anne Warfield 

 ISA’s Business of the Year Award honors the ISA 
member company that demonstrates what all ISA 
firms aspire to in our industry. This is exemplified by 
financial success, quality products and services, 
marketplace recognition, and a culture that fosters 
employee development and satisfaction. 
 
Criteria (recipient of award will reflect the best 
balance of the five defined criteria): 
 
• Financial viability (indicators that reflect healthy 

and sustained revenue, operating income, etc.) 
• Recognized products/services by clients 

(verified contribution to client performance) 
• Positive organization culture: 

o Employee-friendly 
o Development-oriented 
o High levels of employee satisfaction 

• Customer service/client satisfaction 
• Respect from colleagues and industry 

recognition for body of work 
 
Recent recipients: Center for Creative Leadership 
PowerSpeaking, Pivot Leadership, & VitalSmarts 

 


